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Purpose 

O The Colorado Springs Fire Department (CSFD) 
posted a survey in June 2019 to solicit feedback 
from the citizens of Colorado Springs.   
 

O The purpose was to gather information from 
members of the community on what is most 
important to them in terms of the services 
provided by their fire department. 
 

O The CSFD is currently writing its 2020-2024 
strategic plan and will use this feedback in 
forming its goals and objectives.  



Survey Process 

O The survey was posted on the website for the City of 
Colorado Springs and the link was shared through: 
O Facebook 
O Twitter 
O Instagram 
O NextDoor 
O Multiple community groups 

 
Total # of responses = 648 

Total # of comments = 1,037 
 

The following pages include the results of the survey. 



Responses by Zip Code 
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What is your opinion of the overall service delivery of the CSFD? 
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CSFD personnel act in a professional manner 
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CSFD personnel perform competently 
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What community risk concerns you the most in  
Colorado Springs? 
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Citizen Priorities - Very High/High 



What are some of your expectations of the 
CSFD? 

O Be: 
O Competent 
O Respectful 
O Well-trained 
O Professional 
O Visible  

O Respond quickly 
O Wildfire mitigation and education 
O Hire qualified personnel 
O Community education and outreach 
O Risk reduction - planning, prevention & preparedness 
O Enforce fire code 
O Adequate staffing, apparatus and equipment 
O Fiscally responsible and sustainable 



Overall Concerns 

A number of themes were identified 
from the survey comments received: 
 
O Wildfire 
O Adequate number of firefighters 
O Adequate apparatus and equipment 
O Response times 
O Responsible spending 
O Appropriate use of resources 



Next Steps 

O What will the CSFD do with this information? 
O This survey has highlighted topics on which more 

information needs to be provided or clarified. 
O Actions will be taken to share more information 

through social media, city website, etc. 
 

O Strategic goals have been drafted and 
corresponding objectives will be established to 
address the concerns identified in the survey. 
 



Strategic Goals (draft) 

O Pursue innovative methods of addressing 
emerging and ongoing fiscal challenges. 

O Support a diverse and well-trained workforce. 
O Reduce risk to our community through 

mitigation, education, and response. 
O Deliver appropriate resources in every situation 

based on a risk-based response model. 
O Create an enhanced listening and learning 

organization. 



The Colorado Springs Fire Department 
would like to thank all those who 
participated in our survey.  Your  

feedback is truly important to us. 
 
 

For more information about the department, visit 
https://coloradosprings.gov/fire-department 

 
For any questions, concerns, or comments, please email 

csfdweb@springsgov.com   
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